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Programmed Result of Tool:  

This tool allows the user to choose up to four custom 

parameters to add to the Ticket Manager window. From 

the Ticket Manager, users will be able to edit these 

parameter values on assemblies and/or structural framing 

elements. 

 

Once saved, a settings file named 

“<<Project Manufacturer Name>> 

_TicketManagerCustomizationSettings.txt” will be saved to 

a user defined folder. This folder is determined by the 

folder path selected for the Ticket Manager Custom Folder 

Path within the EDGE Preferences settings. 
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Steps to Perform tool Operation:  

 

1)    To start, select from one of the drop 

downs to choose a parameter. Only Project 

Parameters applied to the Assemblies and/or 

Structural Framing categories will be available 

in the drop-down to choose from. Also, only 

Text and Yes/No type parameters will be 

available to choose from. (Note: any drop 

downs left blank will not be added to the 

Ticket Manager.) 

2)    In the text field above the drop down, 

enter in the name that you wish to appear as 

the column header in the Ticket Manager. If 

this field is left blank, then the parameter 

name will be displayed in the Ticket Manager 

as the column header value. 

3)    Click save to save the custom parameters 

to your Ticket Manager Customization Settings 

File. 

 

Clicking any of the clear buttons will clear that 

custom parameter. Clicking Reset File will 

clear out any information from the current 

Settings file and close the customization tool.  

 


